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Pernahkah kalian...

 uninstall aplikasi karena ribet?
 batal checkout karena sulit?
 suka aplikasi karena nyaman?
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What is User Experience

UX = pengalaman seseorang saat
menggunakan produk

Meliputi:

» mudah atau sulit
» cepat atau lambat
* menyenangkan atau frustrasi



The Difference between

Interaction Design
Wireframes
Information Architect
User Research

Senarios

Visual Design
Colours
Graphic Design

Layouts

Typography
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Kontak Masuk . Kyra Abaya Dress Rp 529.000,00
{. ‘ 5 }

Kirimi saya email berita dan penawaran Kode diskon atau voucher Pakai
Pengantaran .
Subtotal Rp 529.000,00
Negara/Wilayal 3 Diskon pesanan
Indonesia & POTONGAN ONGKIR 20K ~Rp 20.000,00
Nama depan Nama belakang
Total >r Rp 509.000,00
¢) TOTAL PENGHEMATAN Rp 20.000,00
Alamat

Kecamatan

Kota

Jawa Timur

Shopee Checkout

Q@ Alamat Pengiriman

Arya / Seftin (+62) 812 3334 Jalan Menanggal 3 Gang Salak No.20b1, Menanggal, Gayungan, KOTA SURABAYA - GAYU!

N o S h o p e e
Kirim sebagai Dropshipper

Produk Dipesan Harga Satuan

[EKeL:]} Cetaphil Indonesia

Cetaphil Gentle Skin Cleanser 236ml + Moisturiz...

Rp3.000
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EXPERIENCE

Experience Design is Bigger than UX



User Journey from T
App Download to Satisfaction

fod !
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o list 2002

User watches Downloads Places a Gets real time
the commercial the App food order updates on the app

R ©

e-coupon in inbox

Drives to pickup Takes a survey On completing Feedback and
the order | on the app j ! the survey )  Satisfaction

Interaction Design Foundation
interaction-design.org
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o Pickup location
Hotel Grandhika

25 min « 15km
Drop off location
O Hotel Grand Kemang

(O ocopay Rp85.000

Galih Pambudi }
120 total trips ﬂ + 4 5\\»

Help us to improve

Redesign report

Do you like

our redesign?
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@ Hotel Grandhika C
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User Journey:
Gojek Experience

\? 1. Open App

& | 2. Choose Destination
_ _ 3. Select Service
{\» s 4. Confirm Booking

sam GoCar Rp20. R o
A 1-2pcopic 5. Wait for Driver

Taoe. GoBluebird Rp27rb - &

@ GoPay

/- Payment

8. Rating & Feedback

6. Ride Experience

Contact Us
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25 min + 15km
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Help us to improve

Redesign report

Do you like

our redesign?
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@ Hotel Grandhika

© Hotel Grand Kemang (i
©
my ‘
Pain Points:

Gojek Experience
\? 1. Open App — aplikasi lambat

2 2. Choose Destination — maps kurang akurat
3. Confirm Booking — harga tidak jelas
“ GoRide Rp10. . i )
i’» 4. Wait Driver — driver lama datang
“am GoCar Rp20. o . .
TR -2 people 5. Ride Experience — rute tidak nyaman
«am. GoBluebird Rp27rb - & .
— 6. Payment — transaksi gagal

/. Rating — proses ribet
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Apple @

Orang tidak hanya membeli smartphone.

Mereka juga membeli:

« kemudahan penggunaan

» ekosistem
* prestige
» desain elegan

Starbucks = -=> contoh

Orang tidak hanya membeli kopi.

o o o
| post-materialistic

Mereka membeli:

« suasana cafe °

+ tempat kerja / nongkrong consumer behavior

- identitas lifestyle

 pelayanan
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Human

Produk yang baik
kebutuhan man



Why UX Matters ?

* User betah

* repeat use

» trust meningkat
« konversi naik

* brand lebih kuat

— UX yang baik berdampak ke
Bisnis

Peter Morville's
UX Honeycomb

Useful Usable

Meets real Easy to
user needs interact with

Desirable Credible Valuable

Visually and Trusted and Delivers
emotionally believable business and
appealing design user value

Findable Accessible

Content is Inclusive for
easily located all users
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 Bad UX:
« tombol tidak jelas
» terlalu banyak step
» loading lama
Good UX:
» cepat
e jelas

* Nyaman
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» Design success # hanya bag

» Design success = useful +
usable + enjoyable



